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Figurel 



Issues of Importance in 
Alberta 



"/'tf //Are to know what you think is the most important issue facing Alberta today? 
Healthcare 



The Economy/Jobs 
Oil & Gas Issues* 

Education 

Government spending, 
budget deficit 

The Environment 
Homelessness/Affordable Housing 

Taxes 

Infrastructure/traffic/roads 
High Cost of Living 
Seniors 
Crime/gangs 
Spending in Cities (e.g. transit) (Q> 

roi utiMties 




27% 



25% 



18% concerns about 
the industry 

7% specifically 
about pipelines 



return on insiqht 



Shift in % mentions Jan 
2008-Jan 2012 



Oil &Gas +15 (12%-27%) 
Economy +12 (19%-31%) 
Gov't Spending +8 (4%-12%) 
Education +5 (20%-25%) 



Little or No Change 



Healthcare +1 (40%-41%) 
Seniors (3%-3%) 
Taxes -1 (6%-5%) 
Crime -3 (6%-3%) 



Cost of Living -6 (9%-3%) 
Infrastructure -6 (10%-4%) 
Environment -9 (19%-10%) 
Homelessness -14 (19%-5%) 



Figure 2 



<jS|) Rating the Government & Industry 
Dealing with Energy Issues 
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"Now I'd like to ask you a few questions about the oil and gas industry in Alberta. In general do you think the oil and gas 
Industry/Government of Alberta has done a very good job, a good job, an adequate job, a poor job or a very poor job in .. ? " 



I Very Poor 



I Poor 



roi 

return on insight 



27% 



32% 



31% 



32% 







Responding to Critics of 
Pipelines 

INDUSTRY 113% 

(25% Adequate, 7% unsure) 



GOVERNMENT 

(29% Adequate, unsure 6% ) 



Communicating with the 
General Public 

INDUSTRY 

(29% Adequate, unsure 3% ) 



GOVERNMENT 

(28% Adequate, unsure 2%) 



Very Good ■ Good 




41% 



33% 



37% 



38% 



+14 



+1 



+6 



+6 
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Figure 3 



Rating the Government & Industry 
Dealing with Energy Issues 
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"Now I'd like to ask you a few questions about the oil and gas industry in Alberta. In general do you think the oil and gas 
Industry/Government of Alberta has done a very good job, a good job, an adequate job, a poor job or a very poor job in ..?" 



■ Very Poor aPoor 



roi 

return on insight 



Creating Jobs & Wealth 

8% SS2% INDUSTRY 

H (20% Adequate, 2% unsure) 



■ Very Good ■ Good 



12% 603% 



GOVERNMENT 

(28% Adequate, unsure 4% ) 



20% 



22% 



Working with First Nations 
INDUSTRY 

(22% Adequate, unsure 16%) 

>f>/o GOVERNMENT 

(28% Adequate, unsure 15%) 



T 



26% 



30% 



Balancing Environment & 
Development 

INDUSTRY 

(29% Adequate, unsure 3% ) 

GOVERNMENT 

(27% Adequate, unsure 4%) 




Figure 4 



Assessing Communication Efforts 
Tt' on Oil & Gas Issues Among Voters 



I Net Scores calculated based on % saying good/very good job, subtracting % saying poor/very poor job ] 
Oil and Gas Industry Efforts to Communicate with the Public About Oil and Gas Issues 



Total Albertans net Score 

r'Alberta 



pet 



ZJ +22 



roi 

eturn on insight 



-3 HZ 


#NDP 

nth the Public About Oil and Gas Issues 
M +6 




Alberta Government Efforts to Communicate v\ 

Total Albertans net Score 

,#sAlberta 

w 

-8 


I 


I 46 

uSjjlL 
#NDP 







+29 
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Figure 5 



,j5} ( Effectiveness of Efforts to Address 
Pipeline Critics A mong Voters 
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Net Scores calculated based on % saying good/very good job, subtracting % saying poor/very poor job 



-35 



-26 C 



roi 

return on insight 



Oil and Gas Industry Efforts to Address Pipeline Critics 
Total Albertans net Score I ~W +14 



^^Mberta 

w 



+29 



+17 



LibferaK B + 2 

— I .'.(du-rtu ^ 

^ ^hdp 



Alberta Government Efforts to Address Pipeline Critics 

Total Albertans net Score 

^C^dberta 



-16 




+22 



- 5 ^d W 
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